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The term high-grade stainless steel is used to describe certain particularly corrosion-resistant and hygienic steels. Their surface is 
non-porous and requires no additional sealing. It cannot flake and micro-organisms and dirt do not adhere to it. Despite all of this, it 
still requires care! High-grade stainless steel has properties which make it the ideal material in endless areas of application: 

�� High corrosion resistance
�� Heatproof
�� Completely recyclable
�� Suitable for use with foodstuffs
�� High stability

Care Notes, high-grade stainless steel

General care: Stainless steel is an easy-care material, but it is not completely maintenance-free. Rinsing with clear, preferably luke-
warm water at regular intervals and subsequent wiping with a soft cloth are indispensable. 

As a fundamental rule, never use any abrasive cleaning agents. The milder the cleaning agent the better. They should contain no 
hydrochloric acid, chlorine etc! Sticky food residue is best removed with aqueous cleaners, grease and oil with alkaline cleaners 
containing surfactants and/or special acidic cleaners. Grease and grease-bonded pigment dirt can normally be removed easily with 
neutral detergents or all-purpose cleaners.

Mechanical Cleaning

Stainless steel surfaces can be easily washed with a wet cloth, brushed or moist wiped. Please make sure that you choose the 
right mechanical cleaning product, however. Microfibre cloths are recommended. Allow the stainless steel cleaning agent, e.g. 
spray, to soak in briefly, then wipe the surface with the cloth in the direction of polishing. If you are dealing with coarser dirt on large 
surfaces, it is best to use a brush with natural bristles or special high-grade stainless steel brushes. Some nylon brushes contain 
abrasive objects and are unsuitable.

Finger marks and handprints on stainless steel surfaces

All stainless steel surfaces that are touched often should be cleaned regularly and disinfected before applying a stainless steel care 
product. The cleaning agent and disinfectant should be added to preferably warm water.
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Stainless steel -  identification table

European Norm European Norm Germany USA Unified Numbering System Japan China

Material no. DIN / EN identification Colloquial speech ASTM * (AISI) UNS** JIS China

1.4301 X 5 CrNi18-10 V2A 304 S30400 SUS 304 18 / 10

1.4404 X 5 CrNiMo17-12-2 V4A 316 S31600 SUS 316 17 / 12

* ASTM formerly known as the American Society for Testing and Materials (ASTM)
**  The UNS number (short for “Unified Numbering System for Metals and Alloys”)
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Because it very quickly forms a thin oxide layer when it comes in contact with air, aluminium has a dull, silver-grey appearance. 
This oxide layer makes aluminium very corrosion resistant. It is a very soft and malleable metal which can be rolled into a thin film. 
Aluminium is the third most common element in the earth’s crust and only occurs in a chemically bonded condition. It is a good 
electric conductor.

�� High corrosion resistance
�� Heat resistance
�� Completely recyclable
�� Suitable for use with foodstuffs 

Care Notes, aluminium

Aluminium is a non-ferrous metal and can corrode in the same way as steel. When this happens, however, unlike steel and iron, an 
oxide layer is formed which protects the surface below from further corrosion. When the oxide forms, however other substances 
(salts, acids) also have a disintegrating effect on the material which make a coating of corroded aluminium surfaces necessary.
 
Although aluminium has a very smooth surface, grease and oil can adhere easily to it. For this reason, aluminium parts must always 
be degreased very thoroughly. Wear gloves so as not to leave any finger marks after cleaning!

Mechanical Cleaning

Dust, stains and light dirt can be removed easily with lukewarm water. Tougher stains, such as plaster and cement residue, can 
be removed easily by adding a few drops of a conventional cleaning agent to the water. Avoid dry cleaning at all costs as this can 
scratch the surface. We recommend an anodized aluminium cleaner for all anodized surfaces.

Finger marks and handprints on aluminium surfaces

All aluminium surfaces that are touched often should be cleaned regularly and disinfected before applying an aluminium care 
product. The cleaning agent and disinfectant should be added to preferably warm water.

Care notes
Aluminium
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ECO fittings made of high-quality nylon are the latest trend, particularly with the young generation and in modern buildings. Avail-
able in numerous decorative colours, nylon fittings offer the opportunity to set contrasting accents in the home. The material poly-
amide combines a number of positive properties which help to withstand the high wear and tear to which the fittings are subjected. 
With distinct shapes and the wide variety of accessory articles in the nylon range, ECO can offer the suitable accoutrements for 
every door.

�� High corrosion resistance
�� Particularly high stability
�� Highest possible light fastness
�� High wear and tear resistance
�� Hygienic and harmless to health
�� Resistant to electrostatic charging in hot and cold temperatures

Care notes, nylon

One special advantage of nylon is the minimal level of care and cleaning it requires. Dirt can be removed quickly and easily with a 
little bit of mild soapy water. Special nylon cleaners are recommended for more severe dirt, but the amount of time required here is 
relatively low too. 
 
To protect or clean plastic, it is best to use warm water and a standard commercial cleaner such as “green soap”. Only small 
amounts of this get the surface clean again and ready for treatment with a care product. There are a whole lot of these on the mar-
ket, so you can’t help but find the right one in a specialized dealership. In most cases, all you have to do is rub them on and polish 
them off, thereby freshening up the nylon and increasing its resistance.

Mechanical Cleaning

Simply remove normal dirt with water and a gentle household detergent. Never wipe away dry dirt as this can scratch the surface. 
It can also cause an electrostatic charge in the nylon which attracts even more dirt. Special cleaning agents help to remove tough 
stains.

Finger marks and handprints on plastic

All nylon surfaces that are touched often should be cleaned regularly and disinfected before applying a nylon care product.  
The cleaning agent and disinfectant should be added to preferably warm water.
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Just to be on the safe side, try out your preferred cleaning agent at a non-visible place (e.g. the inside) before using it for the first 
time. 

The fundamental rule for all materials is to clean off dust with a wet cloth – never rub it off dry! 

Care tips for powder-coated metal surfaces

Powder-coated surfaces are affected by environmental and atmospheric conditions. Regular cleaning maintains the decorative ap-
pearance and provides better protection against environmental influences. Warm water with some standard commercial washing up 
liquid added is recommended for keeping surfaces clean. Please do not use cleaners with scouring agents or any abrasive cloths or 
pads as these can destroy the coated surface.

How to take proper care of your ECO lock

Profile cylinders and other moving parts should be treated with resin-free oil once or twice a year. Please do not use graphite! If 
need be, moving parts can also be greased.

How to take proper care of your ECO hinge plate

OBX door hinges from ECO are maintenance-free, so please do not apply any oil or grease! In this way, your doors and fittings will 
maintain their value and attractive appearance for a long time with a minimum of effort.

Care notes
General Information
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Conditions of sale ECO Schulte GmbH & Co. KG

Item 1 Scope of the Conditions of Sale
1.	 The following Conditions of Sale shall apply for all deliveries, performances 

and offers of ECO Schulte GmbH & Co. KG (hereinafter referred to as “Ven-
dor“). For future business relationships, these Conditions of Sale shall also 
be considered as included, even if they have not been expressly referred to 
again.

2.	 General Terms and Conditions of the Customer are rejected. They shall only 
be considered agreed when and so far as the Vendor has expressly agreed 
to them in writing.

Item 2 Offer and conclusion of contract
1.	 The offers of the Vendor are non-binding and subject to changes.
2.	 All declarations of acceptance and all orders require the written or telex con-

firmation of the Vendor to become legally binding. Such confirmation sent by 
data transmission and/or computer print-out are also valid without a signature.

3.	 The same shall apply to deviations from these Conditions of Sale and other 
additions, amendments or supplementary agreements.

4.	 All customer orders shall be deemed as binding contract offers of the cus-
tomer.

5.	 Decisive for the content and scope of deliveries and services is the written 
order confirmation from the Vendor. This shall also apply for orders submit-
ted to our sales representatives and / or sales force staff.

Item 3 Prices
1.	 The prices apply in euro plus VAT at the respectively valid rate.
2.	 Provided no fixed price has been expressly agreed, the prices shall be bind-

ing up to the delivery date specified. Where no such delivery date has been 
agreed, the Vendor shall be bound by the agreed price for the duration of 
four months from confirmation of the order. Thereafter, the Vendor shall be 
entitled, in the event of a cost increase which ensues after issue of the order 
confirmation (e.g. due to an increase in material, wages or other costs to 
be borne by the Vendor), to effect appropriate price increases, provided he 
is not already in default in delivery. Where the Vendor incorporates changes 
required by the Customer, the Customer shall be invoiced for the ensuing 
additional costs.

3.	 The forwarding charges including the costs of packaging shall be itemized 
separately and are to be borne by the Customer.

Item 4 Processing costs in the event of return of goods
	 When the Vendor accepts returned fault-free merchandise, which requires 

his express agreement, a processing fee with the respectively valid VAT is 
to be paid by the Customer.

Item 5 Times of delivery and performance, default
1.	 The observance of deadlines for deliveries presupposes the timely receipt 

of all details to be provided by the Customer, all documentation, the neces-
sary approvals (including any necessary import licenses) and clearances, in 
particular plans, as well as the observance of the agreed payment condi-
tions, including the timely payment of down payments agreed separately 
and other obligations by the Customer. If these preconditions are not met in 
time, the delivery periods shall be extended accordingly, provided a delay is 
not the responsibility of the Vendor.

2.	 Business to be settled on a fixed date requires expressed written confirma-
tion.

3.	 The delivery obligation remains under the reservation of deliverability.
4.	 Delays in delivery and performance due to force majeure, unforeseeable 

disruptions, industrial disputes (in particular strikes and lockouts) or short 
ages of raw material or other events which are not within the responsibility 
of the Vendor (e.g. delivery delays of an upstream supplier) shall entitle him 
to extend the delivery date by the duration of the hindrance, even when this 
has been agreed in binding form. If the delivery is impossible or unreason-
able for the Vendor due to circumstances of this kind, he may withdraw from 
the contract entirely or in part. Changes to the delivered merchandise on the 
instructions of the Customer shall lead to an appropriate extension of the 
delivery deadline.

5.	 Should the hindrance last for longer than two months, the Customer shall 
be entitled, after notification of an appropriate grace period, to withdraw 
from the part of the contract not yet met.

6.	 The delivery deadline shall be considered to have been met when the mer-
chandise has been dispatch within the agreed delivery time or notification 
sent of the readiness for dispatch.

7.	 If the delivery date or the delivery deadline is not observed by the Vendor, 
the Customer shall be obliged to specify an appropriate grace period in writ-
ing. If the Vendor culpably fails to deliver within the specified grace period, 
the Customer shall be entitled to withdraw from the contract.

8.	 To the extent that the Vendor is responsible for the non-observance of bind-
ingly agreed deadlines, the Customer shall be entitled to compensation for 
losses caused by culpable delay, restricted to maximum 5% of the net in-
voice value of the delivery or service affected by the delay following unsuc-
cessful expiry of the period of grace specified by the Customer – provided 
he can prove that he has suffered losses as a result of the delay. The rights 
of the Customer pursuant to Item 11 remain unaffected.

9.	 At the request of the Vendor, the Customer shall be obliged to declare to 
the Vendor, within a reasonable period of notice, whether he intends with 
drawing from the contract due to the delay in delivery, and / or demanding 
compensation instead of performance and / or insisting on performance.

10.	If the supply, the dispatch or the delivery is postponed beyond the contrac-
tual date at the request of the Customer the Vendor may invoice the Cus-

tomer, at the earliest ten working days following notification of readiness for 
dispatch, lump sums for warehousing charges amounting to 0.5% of the 
invoice amount for each month or part thereof. The aggregated maximum 
lump sum payments are limited to 5 % of the invoice amount. The con-
tractual parties shall be free to provide proof of higher or lower warehouse 
costs.

11.	 If the Customer is in default, if the Customers fails to cooperate or if the 
Vendor’s delivery is delayed to any other reasons the Customer is respon-
sible for, the Vendor shall be entitled to claim compensation for any dam-
ages and extra costs (e.g. storage costs) resulting therefrom. The Vendor is 
entitled to charge a lump sum storage fee of 0,5 % of the invoice amount 
for each storage month commenced. The aggregated maximum lump sum 
payments are limited to 5 % of the invoice amount. The contract parties are 
free to provide proof of higher or lower warehouse costs.

12.	The Vendor shall be entitled to make partial deliveries, if
	 -	� the partial delivery can be used by the Customer within the scope of the 

agreed contractual purpose
	 -	 the delivery of the ordered goods outstanding is secured and
	 -	� any substantial additional costs will not incur to the Customer (unless the 

Vendor is willing to bear such costs).
	 Part-deliveries shall be considered transactions in their own right. They shall 

be invoiced as such and are to be settled separately.
13.	Over-delivery and under-delivery of up to 10% resulting from production pro-

cesses and common in the industry are permissible, unless a deviation from 
the contractual quantity in individual cases is unacceptable for the Customer.

Item 6 Transfer of risk
1. 	 The risk of accidental perishing and / or loss as well as the risk of delay shall 

transfer to the Customer as soon as the freight as been handed over to the 
person executing the transport or has left the Vendor’s warehouse for the 
purpose of dispatch. This shall also apply when the forwarding is executed 
totally or in part by the Vendor’s own staff.

2.	 Furthermore, these risks shall transfer to the Customer as a consequence of 
any Customer’s default of acceptance.

3.	 If merchandise is taken back in individual cases for reasons for which the 
Vendor is not responsible and on the basis of a separate written agreement, 
the Customer shall bear all risks up to the receipt of the merchandise at the 
Vendor’s premises.

Item 7 Warranty
1.	 No right to claim damages for defects shall apply in the case of only minor 

deviations from the agreed properties or in the case of only minor negative 
impact on the usability.

2.	 Furthermore, the right to claim damages for defects shall not apply in the 
case of natural wear and tear or damage which occurs following transfer 
of risk as a result of faulty or negligent treatment, excessive use, unsuit-
able operating material, faulty assembly work, unsuitable working material, 
unsuitable operating material, failure to observe the operating instructions, 
faulty maintenance or as a result of special external influences (including. 
chemical or electrolytic influences) not provided for in the contract.

3.	 Similarly, if inappropriate alterations or maintenance work are/is carried out 
by the Customer or by third parties, no right to claim for damages resulting 
from defects shall exist for this or the resulting consequences.

4.	 The Customer must inform the Vendor of obvious defects immediately in 
writing, at the latest, however, within one week of receipt of the item deliv-
ered. Faults which cannot be discovered within this period even with careful 
examination are to be reported in writing by the Vendor as soon as they are 
discovered.

5.	 Warranty claims are excluded if the Vendor is not granted the opportunity, 
within ten day of notification of the fault, to view the merchandise.

6.	 In the event of justified notification of defects the Vendor shall have the 
choice of rectification (repair) or additional delivery.

7.	 The Customer shall give the Vendor the necessary time and opportunity for 
the owed remedial actions.

8.	 If the Vendor delivers a fault-free item for the purpose of supplementary 
performance, the Customer shall be obliged to return the faulty item. This 
shall apply accordingly for faulty components when these are replaced by 
fault-free ones within the rectification. The rectification does not include the 
removal of defective items nor the reinstallation of defective items, unless 
the Vendor was originally obliged to do so.

9.	 If the Vendor is not capable of rectification or additional delivery, or enti-
tled in accordance with Section 439 Abs. (3) BGB to refuse rectification or 
additional delivery, or if the delay of the rectification or additional delivery 
extends beyond a reasonable deadline, for reasons for which the Vendor 
is responsible, or if the additional delivery or rectification is unsuccessful 
twice, the Customer can, as he sees fit, demand a reduction of the price or 
withdraw from the contract.

10.	Statutory rights of recourse of the Customer against the Vendor shall exist 
only provided that the statutory preconditions (including those of the sale 
of consumer goods) have been met. Therefore, no rights of recourse shall 
exist, in particular, when the Customer has reached an agreement with his 
purchaser extending beyond the statutory right to claim damages for de-
fects in the context of a guarantee or for reasons of goodwill.

11.	 To the extent that the statutory stipulations regarding the sale of consumer 
goods (Sections 474 ff. BGB), in particular those relating to recourse liability 
(Sections 478 ff. BGB) does not apply due to the non-existence of the statu-
tory preconditions, a one-year guarantee period shall apply. Section 438, 
Subsection 1, No. 2 and Section 3 shall remain unaffected.
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12.	The above mentioned limitations of the Vendor’s liability also apply to all 
contractual and non-contractual claims for compensation of the Customer 
which are based on faulty goods unless the application of the statutory pe-
riod of limitation leads to a shorter limitation period in individual cases.

13.	This does not apply to claims for compensation of the Customer based on 
injuries to life, body or health or on willful or gross negligent breaches of the 
Vendor’s duties or the Vendor’s agents duties, which become time barred 
pursuant to the statutory provisions.

14. The legal consequences of a contravention of the commercial obligation to 
inspect for faults and provide notification of same shall remain unaffected. 
This also applies to the Article 478 paragraph IV of the German Civil Code 
(BGB).

15.	For the rest, Item 11 shall apply for compensation claims. Farther-reaching 
claims of the Customer against the Vendor and his vicarious agents relating 
to a material defect, or claims other than those regulated in this section and 
Item 11, are excluded.

Item 8 Product details
1.	 The details and illustrations contained in brochures and catalogues are approxi-

mate values customary within the industry, unless they have been specifically 
described as binding. The Customer shall be obliged to convince himself of the 
suitability of the product for the intended through his own examination.

2.	 Specific reference is made to our information on product liability. This infor-
mation must be observed by the Customer.

3.	 Drawings and details of weight and dimensions in brochures and catalogues 
have been compiled with care; the right to make subsequent corrections in 
the case of obvious errors is reserved.

Item 9 Expanded and extended reservation of proprietary rights
1.	 The Vendor reserves ownership of the merchandise he delivers until pay-

ment of the purchase price has been rendered in full and until settlement 
of all existing and future claims of the Vendor against the Customer arising 
from the business relationship.

2.	 The delivered merchandise must be properly stored, kept and marked by 
the Customer as originating from the delivery of the Vendor and separated 
from similar merchandise of other companies.

3.	 The Customer shall be entitled to sell, install or process the reserved goods 
in a due business transaction. Due business transaction does not include 
the processing, installation or sale to such purchasers as have signed a pro-
hibition of assignment agreement with the Customer. Otherwise this au-
thorisation can only be revoked when the Customer has failed to duly meet 
his payment obligations or the Customer has become insolvent.

4.	 Even at this stage, by way of precaution, the Customer assigns receivables 
relating to the reserved goods arising from a selling on or other legal basis 
(processing, installation, unauthorised action, insurance, etc.) to the amount 
of the invoice sum of the delivered merchandise. If the Customer enters the 
receivables from a selling on or on other legal grounds into a current account 
already existing with his customer, the balance claim is to be assigned to the 
level of the invoice sum.

5.	 The Customer is authorised to process the merchandised delivered under 
reservation of proprietary rights, provided he is not in default. The process-
ing ensues through the Customer for the Vendor. The Vendor acquires own-
ership of the new merchandise as a manufacturer within the meaning of 
Section 950 BGB, while the Customer holds the merchandise on account 
for the Vendor. When processed with other goods not delivered by the Ven-
dor, the Vendor shall be entitled to co-ownership of the new merchandise at 
the ratio of the value of the reserved goods to the other processed goods at 
the time of processing. The same shall apply for the merchandise resulting 
from the processing as to the reserved goods.

6.	 The Vendor authorises the Customer to collect receivables assigned to the 
Vendor for his own account and in his own name. The direct debit authorisa-
tion can only be revoked when the Customer has not duly met his payment 
obligations or the Customer has become insolvent.

7.	 In the event of culpable conduct in contravention of the contract on the part 
of the Customer – in particular payment default – or any insolvency situation 
of the Customer the Vendor shall be entitled to notify the debtor of the as-
signment of the above receivables. In such a situation the Vendor shall also 
be entitled to take back the reserved goods or, where applicable, to demand 
the assignment of the claim to handover of the goods vis-à-vis third parties.

8.	 The taking back of the reserved goods shall not be considered a withdrawal 
from the contract. Article 449, paragraph 2 BGB is excluded.

9.	 When demanded to so do by the Customer, the Vendor must release part 
of the securities providing their value exceeds the receivables over a longer 
period by over 20 %.

Item 10 Payment
1.	 The Vendor’s invoices are payable within 14 days of their issue (according to 

invoice date) and delivery and acceptance with 2 % cash discount or within 
30 days of the invoice date and delivery and acceptance without deduction. 
If the Customer fails to make settlement within 30 days of the invoice date, 
he shall be in default, even without a reminder. If the time of receipt of the 
invoice or payment plan, or the receipt itself, is unclear, the Customer who 
is not a consumer shall be in default at least 30 days after the due date and 
receipt of the return service. Nevertheless, the Vendor is entitled to carry 
out a delivery against payment in advance even in ongoing business rela-
tionships. The Vendor shall declare a corresponding retention at the with the 
order confirmation.

2.	 Payment shall only be considered to have been rendered when the sum 
is at the disposal of the Vendor. In the case of bank drafts or cheques, the 

payment shall only be considered to have been rendered when the cheque 
or bank draft has been cleared.

3.	 If the Customer who is a consumer should be in default, the Vender can de-
mand interest at the rate of 5% p. a. above the respective basic interest rate 
in accordance with Section 247 BGB. If the Customer is not a consumer, 
the rate of default interest shall be 8 % p. a. above the respective basic 
interest rate in accordance with Section 247 BGB. The Customer cannot 
contend that the Vendor has incurred only a lower interest loss, or none at 
all. However, the Vendor shall remain free to calculate the interest loss on 
the basis of proven incurred costs. The Vendor reserves the right to claim 
further default damages.

4.	 The Vendor shall not be obliged to discount bank drafts. If, in individual cas-
es, bank drafts are discounted on the basis of special agreements, the bank 
discounting and handling charges shall be borne by the issuer of the draft 
in the case of the receivables becoming due and are payable in cash with 
immediate effect.

5. 	 Regardless of the payment arrangements concluded separately in individual 
cases, the receivables owing to the Vendor shall become due immediately 
when circumstances arise in the person of the Customer which make ad-
herence to agreed payment arrangements no longer reasonable. This is the 
case when there are well-founded indications of a major deterioration of the 
financial standing of the Customer, in particular with the discontinuation of 
payments, cheque or draft protests or payment default, when it becomes 
evident as a result that the Vendor’s entitlement to return service is endan-
gered through inability to pay on the part of the Customer. In this case, the 
Vendor shall also be entitled to set the Customer a deadline in which the 
Customer, at the discretion of the Vendor, must effect payment of the return 
service or arrange additional securities. Following effectless expiry of the 
deadline set by the Vendor, same shall be entitled to withdraw from the 
contract.

6.	 Within the framework of warranty for defects, the Customer may only with-
hold payment following submission justified of notice of defects to an extent 
which is in a reasonable ratio to the material fault which has arisen. For the 
rest, a right of retention of the Customer is excluded.

7.	 The Customer shall only be entitled to set-off or retain if and insofar as  the 
counterclaim is undisputed, recognised by declaratory judgement or ready 
for judgement.

8.	 The Vendor shall be entitled to assign the claims arising from the business 
relationship with the Customer.

Item 11 Compensation / Limitation of liability
1.	 Compensation claims of the Customer, for whatever legal reason, in par-

ticular for infringement of contractual obligations and from unauthorised ac-
tions are excluded unless mandatory liability applies in accordance with the 
product liability law, in the case of liability for deliberate of grossly negligent 
conduct, for injury to life, limb or health, for the infringement of major con-
tractual obligation or where the Vendor has issued a guarantee of particular 
properties or has concealed the defect maliciously.

2.	 The liability limitations resulting from clause 11.1 above also apply in cases 
of non-compliance by persons whose fault the Vendor is responsible for 
pursuant to statutory provisions.

3.	 The compensation claim for the infringement of major contractual obliga-
tions (i.e. an obligation which needs to be fulfilled for a proper execution of 
the contract and on whose fulfillment the contractual partner may regularly 
rely on and de facto typically does so) shall, however, be limited to the fore-
seeable losses typical for contracts of this kind, provided a limitation is not 
excluded for other reasons due to deliberate or grossly negligent conduct or 
injury to life, limb or health.

4.	 If the Vendor provides technical information or acts as an advisor and these 
information and advises are not part of the contractual obligations of the 
Vendor and are given voluntarily, then this information and advises are given 
free of charge and under exclusion of any liability.

5.	 In the event that justifiable claims are asserted against the Customer under 
the statutory stipulations for supplementary performance by his customer 
or his customer’s customer, he must give the Vendor the possibility, within 
a reasonable period of time, to undertake the supplementary performance 
himself, before otherwise supplying “substitute”. The Customer shall im-
pose this obligation accordingly on his purchasers. Should the Customer 
infringe on these obligations, the Vendor shall reserve the right to reduce the 
reimbursement of expenses to the sum which he would have incurred with 
a supplementary performance of his own. Section 444 BGB shall remain 
unaffected.

6.	 Reimbursement for expenses within the framework of the supplementary 
performance of the Customer vis-à-vis his customer are furthermore exclud-
ed when the Customer has not availed of his right to refuse this type of sup-
plementary performance, or both types of supplementary performance, due 
to disproportionality of costs, in contravention of his duty to avert, minimise 
or mitigate losses and/or has not limited the reimbursement of expenses to 
a reasonable sum.

7.	 Claims of the Customer to expenses necessary for the purpose of sup-
plementary performance, in particular transport costs, wage costs, labour 
costs and material costs are excluded to the extent that the expenses in-
crease due to the delivery item being subsequently transferred to a place 
other than the contractually agreed place of destination unless the transfer 
conforms with the use for which it was intended. This shall apply accord-
ingly for the recourse liability.

8.	 For compensation claims and claims to compensation for expenses in the 
context of the claims for liability for defects in the merchandise, the binding 
period of limitation applying to these claims shall apply (see Item 7).



696

Conditions of sale ECO Schulte GmbH & Co. KG

Item 12 Data protection
1.	 The provisions according to the current data protection law apply.
2.	 The data protection declaration required by the data protection law is depos-

ited on the Vendor’s website, which is expressly referred to here.
	 https://www.eco-schulte.com/datenschutzerklaerung/

Item 13 Place of performance, applicable law, court of jurisdiction, partial nullity
1.	 The Vendor retains all his proprietorial and copyright exploitation rights, with-

out restriction, to all drawings, illustrations, plans, calculations, execution 
instructions, product descriptions, models or samples, substances, contain-
ers or packaging materials, cost estimates and all relevant other documents 
(hereinafter referred to as “Documents”). The Documents may only be 
made accessible to third parties with the prior approval of the Vendor and, 
when the order is not placed with the Vendor, returned to the Vendor on 
demand without undue delay.

2.	 The Customer is obliged to keep all Documents secret which are made 
available to the Customer or become known to the Customer in any other 
way in connection with the execution of the contract. Without the Vendor’s 
prior written consent the Customer is prohibited to grant third parties ac-
cess to the Documents or make these Documents available to third parties 
in any other way. This duty of secrecy shall only be terminated if and inso-
far as the knowledge contained in the Documents has become generally 
known or the Vendor has waived this obligation of secrecy in writing.

3.	 Place of performance for the mutual primary and secondary obligations aris-
ing from the contracts, as well as all rights and duties arising from the con-
tract, shall be Menden.

4.	 For these Conditions of Sale and the entire legal relationship between the 
Vendor and the Customer, the laws of the Federal Republic of Germany shall 
apply, under exclusion of the UN Convention on the International Sale of 
Goods.

5.	 Court of jurisdiction for all disputes arising directly or indirectly from the 
contractual relationship is Menden, when the Customer is a merchant, legal 
entity under public law or special fund under public law.

6.	 Should any provision in these Conditions of Sale or a provision within the 
framework of other agreements be or become invalid, the validity of all other 
provisions or agreements shall not be affected.

Status: 01.07.2018
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Product liability

§ 1 Product information and designated use 

1.	The mounting systems manufactured by ECO are operating aids 
with which opening and closing and / or blocking actions can be 
carried out on doors, glazed doors and window elements. 

2.	It is essential that the fixing material supplied with these products 
is used and that mounting is carried out in accordance with the 
mounting instructions / specifications.

§ 2 Improper use of the products 

In particular the following constitute improper use of the hardware 
systems for doors and windows, i.e. undesignated use of the prod-
ucts:

-- The incorporation or attachment of external or non-designated  
objects in the hardware system

-- The use of auxiliary tools for operating
-- Using the hardware as replacement for missing wall stoppers
-- Misuse of the hardware as suspension devices for heavy loads
-- If, contrary to the recommendation of the lock and hardware 

industry, hardware with panic locks are in constant operation and 
used for permanent operations instead of only in emergencies

-- If the surface of the hardware system is damaged due to the use 
of sharp or hard objects

-- The use of fixing material of other manufacturers

Sooner or later, this type of misuse will lead to a damage and the 
products will no longer possess the characteristic features defined 
by the manufacturer.

§ 3 Product services 

1.	Product services are only partially regulated by standards. Many 
performance ratings have developed through long experience and 
are viewed as the joint property of the building hardware industry. 
The content of standards and these experimental values can also 
be used by analogy for any door hardware which there are no 
express regulations. 

2.	In particular following standards apply:
-- EN 1906: General basic value for door hardware and accessory 
-- DIN 18273: Special rules for fire- and smoke control doors 
-- DIN 18257: Minimum safety requirements of security hardware

3.	The door hardware should be replaced whenever the proper function 
is no longer guaranteed in spite of maintenance and care, or if it 
presents any risk of injury. 

4.	Further development of the products is carried out on an ongoing 
basis and production is subject to quality assurance. We reserve 
the right to make technical changes. 

§ 4 Product maintenance

1.	The user must observe the correct position of the hardware and 
fixing devices.

2.	The products are subject to natural wear which depends on the 
material and place of installation. All moving parts should there-
fore be subject to annual maintenance, i.e. the snug fit, tight-
ness of screwed connections, etc. should be checked at regular 
intervals. Only water and gentle cleaning agents containing no 
corrosives as well as soft cleaning cloths should be used to care 
for the hardware systems.

3.	Aluminium, plastics, stainless steel and brass are the main materi-
als used in production. Specific reference is made to the various 
care and maintenance requirements for these different materials. 

§ 5 Liability to inform and instruct 

1.	The following literature is available for your information and 
instruction: 

-- Catalogues and brochures
-- Tendering texts
-- Purchasing information
-- Quotation records
-- Mounting and operating instructions
-- DIN standards 

2.	To ensure the functional efficiency of hardware systems: 

-- Architects, planners and other persons involved are advised to 
request all required product information from us and to observe 
the same

-- Specialist dealers are advised to observe the product information 
and references in the price lists and catalogues and in particular 
to request all necessary instructions from us and pass these on to 
the person handling the mounting systems

-- Persons installing the hardware are advised to obtain and observe 
all information relating to the product and in particular to request 
instructions for operating and caring for the same from us and to 
pass these on to the customer / end user 

All persons involved should take care that the hardware systems 
are properly mounted and installed and that the respective end user 
receives appropriate directions.

Product information and use of  
ECO Handle technology
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Product liability

§ 1 Product information and designated use

1.	The locks manufactured by ECO are intended for locking and bolt-
ing of doors.

2.	The correct configuration with approved door hardware, fasten-
ings and accessories is essential to ensure the designated use 
of the locks. Installation must be carried out in accordance with 
mounting instructions, or with due regard to the DIN standards, 
including maintenance. Locks for doors with special functions 
must be selected according to regulations and should be duly 
identified, if necessary.

§ 2 Improper use of the products

In particular the following constitute improper use of the locks, i.e. 
undesignated use of the products:

-- Misusing the locked bolt to keep the door open
-- Adjusting the hinges or lowering the door if this results in an 

increase or reduction of the required door clearance
-- Any assembly or later adjustment of the locking elements which 

would prevent normal functions
-- The incorporation or attachement of external or non-designated 

objects in the lock or the striking plate
-- The application to the lock assembly of loads exceeding normal 

manual force
-- Opening a double-leaf door using the passive leaf, unless this is 

duly authorized
-- The use of inappropriate fastening materials (deviating measure-

ments or incorrect adjustments)
-- Interering or tampering with the lock or striking plate which re-

sults in any change of the structure, operation or function
-- Simultaneous operation of the door handle and lock system
-- Closing the door while reaching between door leaf and door frame

Sooner or later, this type of misuse will lead to a damage and the 
products will no longer possess the characteristic features defined 
by the manufacturer.

§ 3 Product services

1.	Product services are only partially regulated by standards. Many 
performance ratings have developed through long experience and 
are viewed as the joint property of the building hardware industry. 
The content of standards and these experimental values can 
also be used by analogy for any locks which there are no express 
regulations.

2.	In particular standards  DIN 18250, DIN 18251, DIN 18252, DIN 
18254, DIN 18255, DIN 18257, DIN 18273 and the standards for 
door mountings are applicable in which both the basic and the 
supplementary requirements of locks are specified.

3.	The locks should be replaced whenever the proper function is 
no longer guaranteed in spite of maintenance and care, or if it 
presents any risk of injury.

4.	Further development of the products is carried out on an ongoing 
basis and production is subject to quality assurance. We reserve 
the right to make technical changes.

§ 4 Product maintenance

1.	The user must observe the correct function of the locks.

2.	The products are subject to natural wear which depends on the 
material and place of installation. Subject to the amount of use, 
maintenance of the locks should be carried out once a year, i.e. 
greased at regular intervals using suitable lubricants. Only non-
corroding cleaning agents should be used to care for the locks.

3.	A variety of different materials are used in the lock production. 
Specific reference is made to the various care and maintenance 
requirements for these different materials.

§ 5 Liability to inform and instruct

1.	The following literature is available for your information and 
instruction:

-- Catalogues and brochures
-- Quotation records
-- Tendering texts
-- Mounting and operating instructions
-- Purchasing information
-- DIN standards

2. To ensure the functional efficiency of the locks:

-- Architects, planners and other persons involved are advised to 
request all required product information from us and to observe 
the same

-- Specialist dealers are advised to observe the product information 
and references in the price lists and catalogues and in particular 
to request all necessary instructions from us and pass these on to 
the person handling the mounting systems

-- Persons installing the locks are advised to obtain and observe all 
information relating to the product and in particular to request 
instructions for operating and caring for the same from us and to 
pass these on to the customer / end use.

All persons involved should take care that the locks are properly 
mounted and installed and that the respective end user receives 
appropriate directions. 

Product information and use of  
ECO Lock technology
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Product liability

Attention should be paid to the following information about door 
closers for revolving doors, following the liability of the manufacturer 
for its own products defined in product liability law (§ 4 ProdHaftG). 
Failure to observe it will release the manufacturer from liability 
obligation.

Door closers serve to close revolving doors again after the manual 
opening procedure. The closing process takes place adjustably and 
hydraulically cushioned. The necessary closing force in relation to 
the leaf widths is established in EN 1154. The information of the 
manufacturer will be decisive in the case of different areas of use. 
Door closers are used in installed revolving doors made of metal, 
wood or plastic and their appropriate combinations of materials. 
The type of installation and the position is precisely stipulated in the 
case of fire protection doors, fire break and smoke protection doors 
or other standardized, self-closing doors. Differences from this will 
not correspond to use in accordance with regulations. The use of 
door closers in accordance with regulations presupposes vertical, 
easy-running doors with properly attached door closers. Installation 
and setting must be carried out expertly in accordance with the 
information of the manufacturer.

Door closers with large closing moments must be used in the 
case of unfavourable local conditions (e.g. the effect of wind). Door 
closers with back-check must be used, particularly in the case of 
revolving doors that open outwards and are subject to wind. The 
back-check contributes to the protection of people, door elements, 
adjoining walls and objects, without restricting the door opening 
angle. If it is not possible to rule out the possibility of the door leaf 
striking the frame near to the door rotation axis, because of the 
structural conditions of the door, a stopper that will restrict the 
maximum opening angle of the door must be set. A fixed open posi-
tion of revolving doors can only be achieved with additional special 
metal fittings or integrated construction elements. The fittings must 
be perwithted in relation to building supervision by the Institut for 
Bautechnik in the case of fire protection doors, fire break and smoke 
protection doors (attention must be paid to evidence of the suit-
ability of the door).

Door closers on revolving doors for damp rooms, unprotected external 
installation and use in environments with aggressive, corrosion-
promoting air content or surroundings and those that are subject to 
high or extremely low temperatures will require special versions. 
Installation housing for floor springs must be sealed against dirt after 
installation.

If floor springs are subject to penetrating water, e.g. in damp rooms, 
or without rain protection in the case of external doors, the space 
between the cement casing and the door closer housing must be 
filled with a suitable sealing compound.

If necessary, attention must be paid to binding legal regulations 
before installing door closers and bringing them into operation.

Incorrect use of door closers for revolving doors - will say the use of the 
product not in accordance with regulations - will be present in particular if

-- Obstructions in the doors sliding into the closing area, jamming 
seals wooden wedges etc constrain the closing process

-- Incorrect or improper installation and / or setting is present
-- There is an intervention in the area between the door frame and the 

door leaf (danger of injury!)
-- Function in accordance with regulations is expected, beyond the 

promised characteristics, in the case of unusual low-pressure or 
overpressure effecting the door, e.g. storm

-- Door closers are used for other reasons than closing the door 
or
-- The chosen door closer size does not match the rECOmmendation 

of the manufacturer 

Special requirements must be discussed with the manufacturer and  
agreed by the manufacturer, provided that the product services are not 
described in catalogues, brochures, instructions etc in correct terms. The 
norm EN 1154 will be decisive. All basic and additional requirements are 
established to a great extent in this norm. The suitability of door closers 
for use is dependent of the frequency of operation, the mode of opera-
tion, the environmental influences and care, among other factors. Door 
closers must be replaced as soon as a perfect, safely functioning closing 
process is no longer guaranteed.

Incorrect use

Product services

Product information and use of  
ECO Door closer technology
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ECO recommends:

n �For handle sets without spring we recommend to use locks according to DIN 18251 – class 3 or higher.

n �In order to keep tolerances between handle and lock as small as possible we recommend to use locks accordings to DIN 18251 
with a special spring hub.

n �The colour application of ECO fittings will withstand daily use if mounting and use are done properly. Excessive use with hard or 
edged items (keys, rings etc) might scratch the finishes. The function is, however, not affected. A warranty claim cannot be filed in 
this case
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